@ Student 2020/21 Learning Experience

Fall 2020 Winter 2021

Students received the Students received the
survey link survey link

Student responses Student responses
Response rate Response rate

Fall 2020 survey deployed October 2020 to all students enrolled in Fall 2020 courses via
the UNBC Learning Commons in learn.unbc.ca

Winter 2021 survey deployed February 2020 to all students enrolled in Winter 2021
students via the UNBC Learning Commons in learn.unbc.ca
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@ Student 2020/21 Learning Experience

Question: Which, if any, of the following technological issues have been a challenge for you this fall

instructor discomfort or lack of
familiarity with required...

my own discomfort or lack of
familiarity with required...

unclear expectations around
which technologies and...

my access to reliable
communications software/tools...

my access to reliable
internet/service

my access to a reliable digital
devices ( eg. laptop, mobile...

my access to specialized software
(eg. pdf, statistical packages)

my access to library resources

adequate digital replacements for
face-to-face collaboration tools...

each instructor using different
technology in their classes

none of the above

other ..
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@ Student 2020/21 Learning Experience

Which of the following learning/educational issues may have been a challenge for you this fall ?

finding time to participate in
synchronous classes (eg. live...

difficulty focusing or paying
attention to remote instruction ...

personal motivation /desire to
complete coursework

unclear expectations around
course/assignment requirements

space to study or meet for group
projects

decreased instructor
availability/responsiveness

finding time to participate in
synchronous classes (eg. live...

needing quiet space for
collaborate sessions for class

unclear course layout and use of
learn.unbc.ca

% of respondents

F20 @ W21
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@ Student 2020/21 Learning Experience

Question: Please indicate any of the following student support services you may accessed so far this fall.

Advising

Learning Commons in...
Academic Success Centre
Mental health services
Other (please specify)
Health services

Student tech troubleshooters
Access Resource Centre
Housing/food services
International office

Career services

First Nations Centre

Emergency financial aid

% of respondents

F20 @ W21

https://infogram.com/w21f20-unbc-student-learning-experience-survey-1ho16vojpvvl84n?live


https://infogram.com/w21f20-unbc-student-learning-experience-survey-1ho16vojpvvl84n?live

@ Student 2020/21 Learning Experience

Question: What has surprised you, good things about your learning experience?

grades/performing well in class
are still possible

class mates interaction
happening, sometimes in different
ways (eg: Discord, social media)

feel safe with online privacy,
protection of my personal data

communication with instructors
the same level or more then
previous classes

classes are interesting and
innovative

my psychological health is
supported

completing my co-op or
placement

% of respondents

F20 @ w21
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@ Student 2020/21 Learning Experience

Question: Indicate your preference for learning

F20 W21

—

Prefer a blend of online learning and on-campus lea
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@ Student 2020/21 Learning Experience

Question: Indicate your preference for learning

F20 W21

\

Prefer a blend of online learning and on-campus lea
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@ Student 2020/21 Learning Experience

In Winter 2021, how has your learning experience affected your:
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@ Student 2020/21 Learning Experience

Tell us how you feel UNBC communication has been

COVID and safety plans

for registration of courses

course information and
expectations from your instructor

issues arising from the last survey
plans for next semester

student clubs, activities

very helpful, clear . somewhat helpful, clear okay, some uncertainty

@ somewhatunclear @ somewhat lacking @ feel very uninformed
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@ Student 2020/21 Learning Experience

What are you plans for the Winter 2021 semester?
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take a full course load of 4-5 courses @ take a lighter course load other options

take the semester off
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@ Student 2020/21 Learning Experience

What are you plans for the Spring/Summer 2021 semester?
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take a full course load of 4-5 courses @ take a lighter course load other options

take the semester off field school
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